SUNY INTERNATIONAL
STUDY ABROAD

HEALTH INSURANCE

2019-20 STUDY ABROAD
STUDENT & STAFF HEALTH
INSURANCE PLAN

The Health Insurance Plan
Offers You:

e Unlimited coverage for primary care providers,
specialists, emergency visits and hospitals

e Unlimited coverage for preventative care, including
annual physicals, GYN exams, routine screenings
and immunizations

e Prescription Drug Coverage: $0 copay for tier 1, 2
or 3 drugs

* Unlimited coverage for inter-collegiate athletics

e Unlimited coverage for mental health

e Evacuation and Repatriation Services

Who is eligible:

All SUNY students, faculty, and staff traveling abroad
on SUNY sponsored programs and activities are
eligible. Students studying abroad on a SUNY study
abroad or exchange program must be enrolled in

the plan unless waived out by SUNY. Eligible partic-
ipants may also insure their Dependents. Eligible
Dependents are the participant’s spouse or domestic
partner and dependent children under 26 years of

age.

UnitedHealthcare

Student Resources

For further details of the coverage including cost, benefits, exclusions, and reductions or limita-
tions and the terms under which the policy may be continued in force, please refer to the

Certificate, available at www.uhcsr.com

How to access information:

For pre-trip planning or if you are outside of the USA
and you need to locate a doctor abroad or have an
emergency, please call UHC Global 24/7 at 844-249-
0748.

UHC Global can also arrange for direct pay for a provider
that you see oversees if you call this phone number.

To obtain a Visa letter, or to check on a current claim
or ask a benefit question once you return to the USA,
please reach UHC at 888-714-6544 or by e-mail at
customerservice@uhcsr.com

To create or login to your UHC student account:
Please visit myaccount.uhcsr.com or download
their mobile app from your smartphone (UHCSR
Mobile App) available on the App Store or Google
play.

e View your insurance ID card

* Review claims & dates of service

e Locate providers

* Monitor travel risks, medical intelligence re-
ports, daily security briefings of global events,
drug & language translation guides.

* Teledoc Service for Mental Health

HAYLOR, FREYER & COON®= I
Insuring All You Value



myaccount.uhcsr.com

Highlights of Medical Evacuation and Repatriation Benefits

If you are a student insured with this insurance plan, you and your insured spouse, Domestic Partner and insured
minor child(ren) are eligible for Medical Evacuation and Repatriation Benefits.

The requirements to receive these services are as follows:
e International Students, insured spouse, Domestic Partner and insured minor child(ren): you are eligible to
receive Medical Evacuation and Repatriation Benefits worldwide, except in your home country.
e Domestic Students, insured spouse or Domestic Partner and insured minor child(ren): you are eligible for
Medical Evacuation and Repatriation Benefits when 100 miles or more away from your campus address or 100
miles or more away from your permanent home address or while participating in a Study Abroad program.

Key Assistance Benefits include:
* Emergency Evacuation
* Dispatch of Doctors/Specialists
* Medical Repatriation
e Transportation After Stabilization
e Transportation to Join a Hospitalized Insured Person
e Return of Minor Children
* Repatriation of Remains

Also includes additional assistance services to support your medical needs while away from home or campus.
Check your certificate of coverage for details, descriptions and program exclusions and limitations.

The Medical Evacuation and Repatriation Benefits and related services are not meant to be used in lieu of or replace local emergency
services such as an ambulance requested through emergency 911 telephone assistance. If the condition is an emergency, you
should go immediately to the nearest physician or hospital without delay and then contact the 24-hour Emergency Response Center.
UnitedHealthcare Global will then take the appropriate action to assist you and monitor your care until the situation is resolved.

'JJJ UnitedHealthcare
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Additional Travel Assistance Services

Your StudentResources program also includes additional assistance services to support a student’s needs while
away from home or campus.

Some of these assistance services include:

* Medical assistance with needs such as worldwide medical and dental referrals, monitoring of treatment,
facilitation of hospital admittance payments, updates to family, school, and home physician, and replacement of
corrective lenses and medical devices.

* Travel assistance with needs such as replacement of lost or stolen travel documents, legal referrals, language
services, and message transmittals.

* Medical Intelligence Reports: online access to continuous updates on health information pertinent to
your destination(s) of travel such as immunizations, vaccinations, regional health concerns, entry and exit
requirements, and transportation information; review certain preferred facilities for your travel destinations,
review risk ratings for each country and rank the severity of risk concerning disease, quality of care, access to
care, and cultural challenges.

* World Watch® Global Security Intelligence: online access to the latest authoritative information and security
guidance for over 170 countries and 280 cities. Information includes the latest news, alerts, risk ratings, and a
broad array of destination information including crime, terrorism, local hospitals, emergency phone numbers,
culture, weather, transportation information, entry and exit requirements, and currency.

To access services please refer to the phone number on your Travel Assistance Services ID card or access My
Account and select My Benefits/Additional Benefits/Travel Assistance Services.

All medical expenses related to hospitalization and treatment costs incurred should be submitted to UnitedHealthcare
Insurance Company for consideration and are subject to all Policy benefits, provisions, limitations, and exclusions.
All assistance and evacuation benefits and related services must be arranged and provided by UnitedHealthcare
Global. Claims for reimbursement of services not provided by UnitedHealthcare Global will not be accepted. A full
description of the benefits, services, exclusions and limitations may be found in your certificate of coverage.

Assistance services are provided by UnitedHealthcare Global and are not insurance. Please note: you may see a separate fee
specifically for these additional assistance services.

To access benefits refer to the phone number on your ID card or log in to MyAccount.uhcsr.com
and select My Benefits/Additional Benefits/UHC Global Emergency Services.

UnitedHealthcare StudentResources does not discriminate on the basis of race, color, national origin, sex, age, or disability in health programs and activities.
e ATTENTION: Language assistance services, free of charge, are available to you. Please call 1-866-260-2723.
e  ATENCION: Si habla espafiol (Spanish), hay servicios de asistencia de idiomas, sin cargo, a su disposicion. Llame al 1-866-260-2723.

o FRAR MRIEFHF I cninese), B R BRICRAFSHBIRIE. FHE : 18002002720,
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Medical Intelligence Reports

Access the UnitedHealthcare Global Intelligence Center

Login to the UHC Global Intelligence Center. You may have access to a variety of intelligence tools
dependent upon your program. These are listed in the left side navigation choices and under the Tools
drop-down menu. Select Medical Intelligence Reports.

Logout

0 UnitedHeatthcare

DEMO Global

Powered by UnitedHealthcare Global

Tools ContscilUs FAQ's Internal Admin  Administrators  Enraliment

3 Medizal Contact UnitedHealthcare Global Assistance

South Korsa 1ys ol Linsedheaticare Oholl Ass et al 1410

Poicy Number 316372
ABC Corporation

Home Page

From this beginning page, you may immediately select a destination, view the most recent medical alerts,
or jump to any of the other functions via the navigation bar.

) UnitedHealthcare
DEMC

Global

Home Destinations Dizesses/Health Risks Immunizations  Travel Advice Medical Alerts  Tools & Reports  FAQ's

W partnorad with Harvard Modical Intrmational to bring you the most comprohonswva global Select Region
madical indarmation availabls Pasring thesr word-rencrered resaarch with the hands.on expanance
of UndedHealthcare Gloal, ihis site inciudes couniry-specific datails aboul diseases Denmark

mmunzatons, medical infrastructurs, and mors

View our newest features in the Medical Intelligence Reports Tools & Dominican Republic
Reports secton East Timor
y . Ecuador
Egypt
Commuricats effectively sing mare than 180 common medical phrases which have beon El Salvadar

translsed info mere than bwenty different langusges. 4202018 Equatorial Guinea
Ertrea

Estonia

Medical Phrase Example: o [} Ethiopia

Falkland Islands (Islas Malvinas)
Faroe Islands

Fii

Ersglich - Plodse taka ma o tha haspital

i all'cspodale
e mind vl do remosnicn

y rench Guiana
Be prepared by knowing whether your prescription of over-the-counter medication - or an L rench Polynesia
equivaknt - % @vailable i your destnation. More tan 8 000 ndrviduals drugs are 1sted o French Southern and Antarctic Lands
| Gaban
Gambia (The)
Geomia

©2017 UnitedHealth Group Incorporated. The service marks contained in this literature are owned by UnitedHealth Group Incorporated and its affiliated companies, many of
which are registered and pending service marks in the United States and in various countries worldwide. Confidential property of UnitedHealth Group Incorporated. Do not
reproduce or redistribute without the expressed written consent of UnitedHealth Group Incorporated. UnitedHealth Group cannot guarantee clinical outcomes. Products and
services may be limited or excluded by applicable law.
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Destinations

Select a country to view a medical profile containing details such as quality of care, required and
recommended immunizations, medical risk ratings, emergency services and more. Each content section
contains links to more detailed information about diseases, travel risks, and recommended hospitals.

0 UnitedHealthcare

DEMO Global

Home Destinations Diseases/Health Risks Immunizations Travel Advice Medical Alarts  Tools & Reports  FAQ's

Executive Summary

Quality of Care

te owhern, incledng oter whan oreas, medcal care may e imited,  Overall Medieal Risk E1]
| e Eharatienzed by wncomionatle hoapaal accommodatons. =
tack of up-to-date equipmvent and shortages of bassc medcat su
UrstedHeatm: ae GOl recommends seeieng cam N orvane faci (E3]
in Caen whenver pemsie ®
Language Proficiency (E3]

Hoallh are wirkess spoak Englah i Caiie. Outsade of e captal. sorse iioical gesonie! iy soxah
Englsh, as wel 28 Frerch and of ccurse Acabse

Diseanss and Health Risks

Toapech ta Egypt cairies several health Fisks for faresgn vesstors, inchuding makasa, menings ard Understand the
545, though taking mesures 10 provert msect bbes and ng precacbions with 1604 and

o4 may be urale, 50 travelers ane

tcutaily i 1ursl areas. T Fay be

Fot recommended ard requied vaccinations as weil a3 peavensiative treatmant for travel to
Eqvol. visd the

fseases and haalth risks bor Eqypt

All drsisasers #0d hosith rsks foand in Egypt

Select a Health Risk |

Immunizations

Seloct Travel Advice v

©2014 UnitedHealth Group Incorporated. The service marks contained in this literature are owned by UnitedHealth Group Incorporated and its affiliated
companies, many of which are registered and pending service marks in the United States and in various countries worldwide. Confidential property of
UnitedHealth Group Incorporated. Do not reproduce or redistribute without the expressed written consent of UnitedHealth Group Incorporated. UnitedHealth Group
cannot guarantee clinical outcomes. Products and services may be limited or excluded by applicable law.
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Diseases and Health Risks

Select a disease from the drop down menu to learn more about the symptoms, risks, treatment, and
preventive measures. You may also view country specific health risks by first choosing a destination.

Home Destinations Diseases/Health Risks Immunizations Travel Advice Medical Alerts Tools & Reports FAQ's

Diseases
Use this section of the site to research diseases, understand your risks and learn vital preventative _

measures. Each disease or health risk includes important general information, as well as any |' Select a Disease
information available about vaccinations, symptoms and diagnosis, treatment options, and when a )
traveler should seek medical assistance. Learning about diseases and health risks is just the

. . first step in mitigating your risks.
Two ways to search for a disease or health risk:

Research destination

. . . Obtain immunizations

Use the drop-down listing on the right side of this page to select a disease or health risk that you
want to learn about Learn healthy travel tips

Pack travel supplies and your emergency medical kit

Have you purchased travel supplies and an

First identify a country of interest by going to the Destinations page, then view relevant diseases
i v ¥ going page, emergency medical kit?

and health risks in the right side navigation bar for that country Diseases and health risks will be
prioritized by most important for your destination. Be prepared for the unexpected with MEDEX travel
medical Kits.

Home Destinations Diseases/Health Risks Immunizations Travel Advice Medical Alerts Tools & Reports FAQ's

Dengue

Diseases

Dengue is a common and important disease caused by the Dengue virus which is spread to \’Dengue '|
humans through mosquito bites

While there are neither vaccines nor prophylactic drugs available to prevent the iliness, simple

methods to are hugely effective Dengue

The disease mostly follows a benign course, but complicated cases (presenting as a bleeding Executive Summary

tendency and shock) carries a high mortality. This severe form of Dengue is associated with re-
infection with a different serotype of the virus

Treatment is supportive and currently no specific anti-viral medication is recommended.

The disease is mostly encountered in tropical and sub-tropical areas, but increasing cases are
being seen in more temperate climates.

Last Revised: 26 February 2018

Countries with this Health Risk

\’Seleci a Country

©2014 UnitedHealth Group Incorporated. The service marks contained in this literature are owned by UnitedHealth Group Incorporated and its affiliated
companies, many of which are registered and pending service marks in the United States and in various countries worldwide. Confidential property of
UnitedHealth Group Incorporated. Do not reproduce or redistribute without the expressed written consent of UnitedHealth Group Incorporated. UnitedHealth Group
cannot guarantee clinical outcomes. Products and services may be limited or excluded by applicable law.
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Immunizations

Select an immunization from the drop down menu to learn more about the specific requirements,
dosages, and special considerations. You may also view country specific health risks by first choosing a
destination.

Home Destinations Diseases/Health Risks Immunizations Travel Advice Medical Alerts Tools & Reports FAQ's

Immi

Befora traveling overseas_ individuals may be required io receive immunizations against diseases

related to their destinations. Find out what immunizations are required, and leam about Seiect an Immunization v_|
recommended immunizations that can offer addibonal protection. Each entry includes important

information about frequency of dosage for immunization and any special considerations, such as Need to identify a local travel clinic for your
those based on age of raveler or pregnancy immunizations?

Two ways to search for immunizations: . - Listiof travel
i clinics arpund the world

Usa tha drop-down hsting on the nghl side of this page to select an immunization that you wanl to e
learn about List of travel clinics around the world
- List of

" ) travel clinics in the USA
First identify a country of interest by going 1o the Destinations page, then view relevant

immunizations in the right side navigation bar for that couniry.

Home Destinations Diseases/Health Risks Immunizations Travel Advice Medical Alerts Tools & Reports  FAQ's

Immur

Yellow Fever Immunizations
Yellow Fever 2

Approved Yellow Fever vaccine is safe and highly effective. The protective effect (immunity)

occurs within one week of vaccination in 95 percent of people vaccinated. A single dose of vaccing
provides protection for 10 years and probably for life. - -

In May 2014, the WHO declared "the period of protection afforded by yellow fever vaccination, and

the term of validity of the ceriificate will change from 10 years o the duration of the life of the

person vaccmaled " This is elfective June 2016, In February 2015, the CDC Advisory Commullee

on Immunization Practices (ACIP) app d @ new rec dation that & single dose of yellow

fever vaccine provides long-lasting proteciion and is adequate for most fravelers. However, the - .

COC alsa notes that 7it 15 uncerfam when and il all countnes with current yaliow fever vaccination

enlry requirements will adopl thrs change Select a Country vl

Travelars should be aware that can be a rapidly deadly disease and that vaccination
may be indicaled even in some persons where a small nsk 1s present il they will reside in high nsk
rural endemic regions.

Warning: Fake vaccines have been found (e g dunng the Yellow Fever oulbreak in Angola 2015
18). It is imporiant to be vaccinaled at a center certified for travel medicine

Yellow fever vaccing can he agminisiered al age nine monins, at (he same time as the measies
vaccing. The vaccing is not given to children under age six months. The yellow fever vaccinabion
certificate s good fTor life for most immunized persons.

Vaccination is highly recemmended for travelers to high-risk areas. A vaccination certificate is
required for entry to many countries and for travelers armving in Asia from Africa or South Amenca
Some endamic countnes will require a cartiicate of vacciabon on arnval Falal cases in
unvaccinated tounsts have been reported

Adverse Reactions

©2014 UnitedHealth Group Incorporated. The service marks contained in this literature are owned by UnitedHealth Group Incorporated and its affiliated
companies, many of which are registered and pending service marks in the United States and in various countries worldwide. Confidential property of
UnitedHealth Group Incorporated. Do not reproduce or redistribute without the expressed written consent of UnitedHealth Group Incorporated. UnitedHealth Group
cannot guarantee clinical outcomes. Products and services may be limited or excluded by applicable law.
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Travel Advice

Select a travel advice topic from the drop down menu to learn more about those safety precautions.

1) UnitedHealthcare

DEMO Global

Home Destinations Diseases/Health Risks Immunizations Travel Advice Medical Alerts Tools & Reports  FAGQ's

Travel Adv

Travel A
Important advice from UnitedHealthcare Global and Harvard Medical International experts and _

oiher workd travelers. In this section, you will ind useul information on vaniety of topics Sealect Travel Advice

. Air Travel ]
Two ways to search for travel advice: Celd Weather Travel s,
ook up by name Cruise Shi_pe g
. Drug Quality Issues.
Use the drop-down listing on the rght side of this page 1o salect a travel advice lopic Food and Water

Insect Bite Prevention

: . ; . Land Animal Hazards

First ientify @ country of interest by going to the Destinations page, then view relevant travel Marine Animal Hazards
adwvice in the right side nawigation bar for that country. Medical Kits

Mountain and Altitude
Matural Disasters

Road Safety

Secondhand Smoke

Sexual Activity

Snakes

Sports & Extreme Sports
Substance Use and Abuse
Sun and Heat

Swimming and Scuba Diving
Traveler's Checklist
Travelers with Disabilities
Traveling and Pregnancy
Traveling for Senior Citizens
Traveling while Ereastfeeding
Home Global Intelligence Center Home FAQ's CijEELFRYE XL ERY S
Traveling with a Lung Condition

For maore information p
The informats g n this websile was
Copynghl

Traveling and Pregnancy

nary

Most pragnant women are able to travel safely without problems. The key is preparation Traveling and Dlegnam:yﬂ
awareness of the regular nsks associated wilh ravel 3 well as those speciiic o pregnancy, and
regular & of salely The health p typically exp ed by pregnant
travelers are the same as those alfecting pregnant women in general: fatigue, heartburn,
indigestion, constipation, vaginal discharge, leg cramps,_increased frequancy of urination, and

hemaorrhoids. Like the average fraveler, pregnant women are strongly advised to follow the regular T ¥

precautions with regards 1o safe food and waler consumplion, molor vedhicle safety, and insect bite

prevention - all gencral guidelines for sate and problem-froe travel.

ted Countries

Preparation and Planning

Deciding to travel Select a Country ~|

A pragnant women's decision to travel inernationally should be based on consideration of a
number of faclors

Gestational stage: The American College of Obstelrics and Gynecology notes thal the deal time
for travalng while pragnant is during the second timester. During this time most women are past
the first trimaster stage of morning sickness and are several woeks from the fatigue that
accompanies the third timester Women in the third trimester are generally advised o stay close
to home in case problems arise, incleding premature labor

Health atatusa: Ectopic pragnancy should be ruled out prior to travel Women with underlying
illnesses are advised to avoid travel to the developing world

Destination: Pragnant ravalers are advised to do thair homework on thair intermational
destination. What are the major disease risks, and recommanded vaccinations? Can local

©2014 UnitedHealth Group Incorporated. The service marks contained in this literature are owned by UnitedHealth Group Incorporated and its affiliated
companies, many of which are registered and pending service marks in the United States and in various countries worldwide. Confidential property of
UnitedHealth Group Incorporated. Do not reproduce or redistribute without the expressed written consent of UnitedHealth Group Incorporated. UnitedHealth Group
cannot guarantee clinical outcomes. Products and services may be limited or excluded by applicable law.
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Medical Alerts

The most recent alerts are listed by date, health risk, and country. Select one to read further details.

Home Destinations Diseases/Health Risks Immunizations Travel Advice Medical Alerts  Tools & Reports  FAQ's

cal A

Recent Medical Alerts Recent Medical Alerts

04202018

472072018
Know Befere You Go - Important medical alerts from UnitedHealthcare Global and Harvard A0
Medical Internabonal experts and ather world ravelers In this sechon, you will bnd impostant
medical alerts relevant to your destinations Mme2018
: 04/06/2018
Two ways to search for medical alerts:
Lo 04062018
S o 402018
Use the listing on the right side of this page to select a medical alert
0312018 thich x) - Sn ik
oK Up € e 1
' . oa20e018
First identify a country of interest by going to the Destinations page, relevant medical alerts for that
72018

country will be displayed at the top of the page.
[

122018

02262018

Severe Fever with Thrombocytopenia - South Korea - 4/20/2018

ical Alerts

On 12 Apnl, the & s Cenler £E nd Preve has advised the publc 1o lake
precaution after a case of Severe fever with thrombocytopenia syndrome (SFTS) was reported in
Jaju Island in

Patients with SFTS presents with high fever, nausea, vomiting, and diarrhea with abnormal

laboratory resulls Dar20r2018
04/1372018
040672018
Disease Information OATEZ018
Sevara lever wilh cylopena s an g infechious diseasa 11 s andeme n 0470672018
East Assa wilh the heghest nsk penod baing the months of Apnl o Novembes 402018
Thera are no madications yal (o treal tha dsease, KCDC has advesed the public to obsarve 321g
precaubon Lo avord bck bibes 0 a
(1} 18
Wear long-sleeved sturls and panls o cover any exposed skin dunng ouldoor achivibes 03072018
- Change and wash clothing that was wom outside. L e
022672018

- Bathe or shower promptly after returning indoos
021192018

©2014 UnitedHealth Group Incorporated. The service marks contained in this literature are owned by UnitedHealth Group Incorporated and its affiliated
companies, many of which are registered and pending service marks in the United States and in various countries worldwide. Confidential property of
UnitedHealth Group Incorporated. Do not reproduce or redistribute without the expressed written consent of UnitedHealth Group Incorporated. UnitedHealth Group
cannot guarantee clinical outcomes. Products and services may be limited or excluded by applicable law.
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Prepare for your trip with country specific information, medical phrase translations, and local drug

equivalents that you can print to take with you.

Home Destinations Diseases/Health Risks Immunizations Travel Advice Medical Alerts Tools & Reports FAG'S

Travel Medical Report

Creale a customn report for your destinabon(s), Reports can include general mlormation or full
details and may provide information on diseases and health nsks, immunizations, travel adwice
and medical alerls

Medical Phrase Translations

Generate a list of translated medical phrases to help you communicate with medical professionals
abroad. More than 180 phrases are available in twenty different languages.

International Drug Equivalents

Find out if your medication, or an lent, is available in your Search by country,
brand name, main mgredent or drug calegory

Travel Medical Report

Liser these tools 1o

int or email country-specific
information for your destination and to create mportant
madical phrase transiations and drug equivalency repons

Select your destination country(ies) and the content sections you need for that location. You may
also include details about diseases, immunizations, travel advice articles, and recent alerts. Then

click the Generate Report button.

Travel Mec
Countries

®) Executive Summary
AN Detaits

Salect up o fve countries. (Press amd hald the Cit key (o select move than one counlry)

Afghanistan

Albania N
Algeria

American Samoa

Andorra

Angola

Angullla W
Antarctica

Disease and Health Risks

® Execulive Summary
Al Detaits

Select up lo fve diseases. (Fress and hold the Cil key (o select move than one disesse)

Altitude Sickness

Amebiasis N
Animal Bites

Avian Influgnza ("Bird Flu™)

Cancer Diagnesed During Travel

Cardiac Events

Chagas Disease v
Chikungunya

Immunizations

Executive Summary
Al Details

Select up to five immunizations: (Press and hold the Cirl key fo select more than one
HTHRU ENon)

 to Create a Report

To create a report, you may select any combination of
the countries and topics to the left for summary
andfor detalled Information. Your customized report will
ed for up 10 5
destinations and up to 5 selections for each topic

mnclude all of the infarmation you selec

If you would like a report for a specific destination
please | and then click on *Create A
Report

Need more reports?

Need a medical contingency plan for your travelars?

Tools & Reports

Usa these toals to print of email country-s
information for your destination and to creal
maedical phrase transiations and drug cquivalendy repors.

©2014 UnitedHealth Group Incorporated. The service marks contained in this literature are owned by UnitedHealth Group Incorporated and its affiliated
companies, many of which are registered and pending service marks in the United States and in various countries worldwide. Confidential property of
UnitedHealth Group Incorporated. Do not reproduce or redistribute without the expressed written consent of UnitedHealth Group Incorporated. UnitedHealth Group
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The completed report can then be printed as hardcopy or emailed for future reference.

MEDICAL

IntelligenceReports Custom R ep orts

Medical Intelligence Report - Prepared on 4/25/2018 10:31:11 AM m Email

Medical Intelligence Report : Cambodia
Local Health Care
Executive Summary Overall Medical Risk

Disease Risks

Quality Of Care Risks
Remoteness Risks
Cultural Challenge Risks.
[ What is a M al Risk Rating? ]

Quality of Care

Medical care in Cambodia does not meet international standards. Adequate care for
basic conditions and emergencies is limited, even in the capital of Phnom Penh, and
medical care elsewhere in the country is extremely limited or non-existent. Hygienic
standards are low and hospitals lack adequate medications and supplies.
UnitedHealthcare Global recommends evacuation in cases of serious medical
conditions or emergencies requiring invasive procedures, blood transfusion or if hospitalization is required. Hospitalization is not

lEllll

recommended for travelers and foreign visitors.

The number of trained medical professionals in Cambodia is small.

Language Proficiency

The official language is Khmer, but Chinese, English and French are widely spoken.

Diseases and Health Risks

Travel to Cambedia carries significant health risks for foreign visitors, including malaria, Japanese encephalitis, rabies, food-borne
diseases and dengue fever, though taking measures to prevent insect bites and observing precautions with food and water should help
travelers avoid most health risks. All water sources outside major hotels should be considered potentially contaminated. Food served in
large hotels and well-known restaurants should be safe, but travelers are advised to follow all precautions related to consuming food and

water.

Immunizations and Preventative Treatments

For recommended and required vaccinations as well as preventative treatment for travel to Cambaodia, visit the US Centers

©2014 UnitedHealth Group Incorporated. The service marks contained in this literature are owned by UnitedHealth Group Incorporated and its affiliated
companies, many of which are registered and pending service marks in the United States and in various countries worldwide. Confidential property of
UnitedHealth Group Incorporated. Do not reproduce or redistribute without the expressed written consent of UnitedHealth Group Incorporated. UnitedHealth Group
cannot guarantee clinical outcomes. Products and services may be limited or excluded by applicable law.
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Medical Phrase Translations
Select your primary language and the language to which you wish to translate common medical help
phrases. Then click the Get Translations button.

Home Destinations Diseases/Health Risks Immunizations Travel Advice Medical Alerts Tools & Reports FAQ's

al Phrase Translations How to Create a Report

This ool will generate a kst of requantly used medical phrases. Keep a copy with you lor easy
relerence in a madical situation

Select the languages in which you wish 10 see commen
meadical phrases

Translation
Translate:

English _ﬂ Use these tools to print or email country-specific
information for your destination and to create impaortant

medical phrase franslations and drug equivalency reports

Print a copy of the phrase list to carry with you on your trip. If you need assistance and cannot
speak the local language, it may be easier to point to a message on the list rather than trying to
pronounce it.

Medical Phrase Translation : English to Thai

UnitedHealthcare Global encourages you to print a copy of this list. If you need assistance and cannot speak the language, it may be easier 1o point 10 a message
on the list rather than trying 1o pronounce it

Pleass, take me to... Tuamiaduly...

the hospital

the closest emergency room
a private hospital

a doctor

a dentist

Pleass, eall...
an ambulance

a doctor

a pediatrician

an Englsh speaker or tramskator

a taxi

Tsonerunn
Wuamiud Tndilas
Tsmrwnaonou
W

viuusumig

Tusalng...

Tuselis

Aursnnuia

WAL
wirmpamerSanalel wiodoua

Auruind

UniledHealthcare Global wirrurtmie UnitedHealthcare Global

©2014 UnitedHealth Group Incorporated. The service marks contained in this literature are owned by UnitedHealth Group Incorporated and its affiliated
companies, many of which are registered and pending service marks in the United States and in various countries worldwide. Confidential property of
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International Drug Equivalents

Select your country and the destination country. Choose you drug brand name, ingredient, or drug
category by which to search. Then click the Get Local Drug Names button to view the brand names
and manufacturers in your destination country.

Home Destinations Diseases/Health Risks Immunizations  Travel Advice Medical Alerts  Tools & Reports FAGQ's

International Drug Equiv

i igin for the medication and the
counlry. Select the diug from one of the threse

Country of Origin:

destmas

United States v options and click the “Gel local drug names” button
Equavalants will be listad balow

Destination Country:

China v
Use these tool rint of email counlsy-specific
informaton for your destination and 1o create Ir“pfl—lﬂn-l
Drug Brand Name in Country of Origin: ) medical phrase translations and drug equivalency reports
Select a Brand Name vl

or Main Ingredient:
Albularal (sebiarici) )

or Drug Category:
Select a Category vl

Found 2 results

Manufacturer: Jabsan

Manufacturer: Glaxo
Comments: Shu-chuan-ling

FAQs

Common questions about utilizing our assistance services.

Home Destinations Diseases/Health Risks Immunizations Travel Advice Medical Alerts Tools & Reports  FAGQ's

How do you access UnitedHealthcare Global Assistance services?

Individuals who are elgible for our services simply call the 24-hour, Qency P Center for assis &, I & toll-free number is nol available

Trom within & counlry to whach the indiidual 15 raveding, they can call the Emergency Response Cenler collecl The lelephone access numbers are pnnted on the
fulfilimant materal or |0 card the members raceme

When do you utilize the services?
UnitedHealthcare Global Assistance s availablo 24-hours a day, every day of the year. Many times people are under the impression thal the services are used
only in serous cases. Be assured that wa are thera to help with any type of travel, medical or security siuation, regardiess of the seventy

How does UnitedHealthcare Global Assistance help locate appropriate medical care?

UnitedHealthcare Global Assistance has a global network of more than 59 000 providers worldwide. The network contains hospitals_ clinics and physicians, as well
as ather providers geared uniguety to the travel insurance industry, such as air ambulances, house-call physicians and medical escorts We have rigorous

© ing and re-credenti UnitedHealthcare Global Assistance members are provided referrals based on the medical specialty needed

location, language, office hours, training, elc

Does UnitedHealthcare Global Assistance require that members go to specific hospitals, doctors, or clinics?

Mo, ravelers experiencing medical emergencies are encouraged to seek the closest facility for imitial reatment. UnitedHealthcare Global Assistance will then

evaluata that faciliv's abdit to handle vour care and if necassarny. move vou Bo a facility with a hiaher level of care All decisions are made based on the care a

©2014 UnitedHealth Group Incorporated. The service marks contained in this literature are owned by UnitedHealth Group Incorporated and its affiliated
companies, many of which are registered and pending service marks in the United States and in various countries worldwide. Confidential property of
UnitedHealth Group Incorporated. Do not reproduce or redistribute without the expressed written consent of UnitedHealth Group Incorporated. UnitedHealth Group
cannot guarantee clinical outcomes. Products and services may be limited or excluded by applicable law.
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Print Reports
Introduction

World Watch® is an all-inclusive intelligence database that contains a vast array of real-time analysis and
information of countries and major cities around the globe. The database contains in-depth profiles of
more than 130 countries and 340 cities that provide virtually everything a traveler needs to know before
visiting an international destination.

World Watch® has been designed to allow users to access information quickly and easily. With World
Watch®, users do not have to scan through page after page of information; the system has been set up
to allow users to directly access the information that they need. Navigation starts with the Home Page,
which is detailed on the following page.

1
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AIonvs users to select a country Allows users to. search the World Watch® database. Ap Provides links to useful Link to access the member
or city from anywhere in the “Advanced Options” feature allows users to narrow their _tools f_or travelers, _ portal or logout of World
system. search by date, location or category. including travel safety tips. Watch®.
v,
4 A (" A
Returns users to the World oot Answers to the most _
Watch® home screen from any 'JJ UnitedHealthcare Vv VV frequently asked questions
location within the database. S Global related to World Watch®.
/m Select a Country M I Select a City
\ v,
Intelligence Center '
7 y b Quick Search allows for quick
The most recently issued reports - M N access to search the World
by G|0ba| Rlsk > Quarterly Ouiook - 4th Quarier 2014 Watch@ database
\, J M&L“—”LL e e e bt \_ Yy,
. < it Sumsoras Roons o P <
The most frequently viewed Full-size interactive map of
segments in the World Watch® the country or city selected.
system. \, y.
\ y,
-
The most recently updated
Hot Spots is our daily segments in the World
intelligence briefing. Most users L Watch® system. )

receive Hot Spots via e-mail;
however, if you are unable to
access your e-mail, you can
view the latest edition here.

/The most recent major world \
events that could have a
significant impact on travel or
business operations. Global
Monitoring alerts are issued via
email, text message and
telephone calls to subscribers
and are also posted on the
\home screen of World Watch®. /

AMERICAS
Acgznna
EUROPE
Poang
MIDDLE EAST AND NORTH AFRICA
oy
SUB-SAHARAN AFRICA
cameroon

Home Search Tools Help ContactUs

For mare nvmation please contact us 2 inefSgence iuncciotial com o isi wre: uhocgotial com
Capyright © 2014 UriedHeaiihcare Giobal All rights reserved | Terms of Use | Privacy Palicy

UnitedHealthcare Global | 2925 Briarpark Drive, Suite 1100 | Houston, Texas 77042 | T: +1 713 430 7300 | T: 1 800 503 5814 | F: +1 612 234 0600

intelligence@uhcglobal.com | www.uhcglobal.com

Breaking news articles from
the British Broadcasting
Corporation (BBC).

Link to a breakdown of the
Country Threat Level ratings.

©2014 UnitedHealth Group Incorporated. The service marks contained in this literature are owned by UnitedHealth Group Incorporated and its affiliated companies, many of which are registered and pending service marks in the United States and in
various countries worldwide. Confidential property of UnitedHealth Group Incorporated. Do not reproduce or redistribute without the expressed written consent of UnitedHealth Group Incorporated. UnitedHealth Group cannot guarantee clinical outcomes.

Products and services may be limited or excluded by applicable

law.



!JJUnitedHealthcare” GLOBAL
Global RISK

Country Selection

After logging into World Watch®, users are automatically brought to the main screen. However, the bulk
of the World Watch® content is found in the detailed and regularly updated pages dedicated to each
country. To select a country, simply click on the Select a Country drop-down box on the menu bar and
scroll through the country listings until you find the country you wish to select. Once the country has been
selected, the screen will automatically refresh and the data will appear on the screen. You can select a
different country -- or city using the Select a City box -- at any point in the system as the main menu bar
is always displayed.

Country Menu Bar

Country Overview City Overview Evenis & Calendar Travel Information Print Reports

Executive Summary Current Analysis Securily Issues Aviation Issues

Users maneuver through the country information utilizing the menu bar. The section of the system that
you are currently in is highlighted with a blue background. The other areas appear with a black or grey
background. Clients also have the option to customize the background of their WorldWatch® account, in
which case the colors will vary. To shift between the various sections for each country, simply click on the
section you wish to access. The system will automatically take you to that section.

The menu bar allows users to access the major sections of each country. Clicking on one of the major
sections -- Country Overview, City Overview, Events & Calendar, or Travel Information -- opens up a
second menu bar of subtopics related to each major section. See the World Watch® Topic Areas section
below for detailed descriptions of the segments provided.

Print Reports allows users to print all of or certain segments of information found on the system. Simply
select the content you wish to include in the report by checking the respective boxes under the Country
Content and City Selector columns and then select the blue button entitled “View Report.” The report will
then automatically generate and users can choose to print or save the information.

View Report »

Print Reports

Country Content City Selector

(Select All Country Content)

Moscow

) Executive Summary

Current Analysis City Background
& Security Issues Security Issues
Recent Events
[J calendar Airports & Ground Transportation
Customs/immigration Sochi
) Currency
Communications St Petersburg

) Diplomatic Contacts

Yekaterinburg

Cultural Information

Health and Hospitals

UnitedHealthcare Global | 2925 Briarpark Drive, Suite 1100 | Houston, Texas 77042 | T: +1 713 430 73001 T: 1 800 503 5814 | F: +1 612 234 0600
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Threat Levels

To the left of the menu bar each country’s threat level is displayed. If a city is currently selected this area
will display the city’s threat level and crime level. Please see the following special report for additional
information regarding how the threat levels are determined: Special Report — Revised Threat Level
System. Please see the following report for additional information regarding how the crime levels are
determined: Revised Crime Rate Definitions and City Threat Level Alterations.

Note: A nation's Security Threat Level is not static; the threat level may be raised or lowered at any time
due changes in the overall security in that country. Accordingly, it is best to check the Security Threat
Level each time you access the system.

Recent Events and Facts

Directly below the menu bar is a box providing the most recent security and travel-related events for the
country or city selected and a map of the selected location. On the right-hand side of the screen a column
of facts provides statistics on the country or city, depending on which is selected. The statistics are
updated as new information becomes available. In the case of some countries, especially in
underdeveloped nations, certain statistical information is not available or is not relevant.

World Watch® Topic Areas

The segments are described in the order they appear in the menu bar, from left to right.

Country Overview

Country Overview provides users with information and security-related intelligence on the national level.
Executive Summary

Executive Summary provides a thumbnail sketch of the country and includes general background

information. The type of information included in this section varies by country, but often includes a political
and security summary.

Current Analysis

Current Analysis is a regularly updated overview of political, economic, and security-related events in that
particular nation. It addresses the nation's largest and most pressing issues in an easy-to-read summary
format. New developments that affect the nation are incorporated into this section in a timely manner.

Security Issues
Security Issues provides users with relevant security-related information for each country. The section

begins with a brief overview of the main security issues affecting the country in bullet form, followed by
additional detailed information on each security-related concern.

Aviation Issues
Aviation Issues provides an overview of the airlines operating in the country, as well as aviation-related
safety and security concerns.

UnitedHealthcare Global | 2925 Briarpark Drive, Suite 1100 | Houston, Texas 77042 | T: +1 713 430 7300 | T: 1 800 503 5814 | F: +1 612 234 0600
intelligence@uhcglobal.com | www.uhcglobal.com

©2014 UnitedHealth Group Incorporated. The service marks contained in this literature are owned by UnitedHealth Group Incorporated and its affiliated companies, many of
which are registered and pending service marks in the United States and in various countries worldwide. Confidential property of UnitedHealth Group Incorporated. Do not
reproduce or redistribute without the expressed written consent of UnitedHealth Group Incorporated. UnitedHealth Group cannot guarantee clinical outcomes. Products and
services may be limited or excluded by applicable law.



l‘” UnitedHealthcare GLOBAI
C :] RISK
T T T T T T T T T T T T  h  h h h h h h h h hhhhhhhihhhhhhhhhhihe

City Overview

City information is available for most locations on World Watch®. To choose a city either use the drop
down located on the far left of the second menu bar or simply hover over the City Overview button and
the cities will be displayed.

City Background
City Background provides basic background information on the city, as well as a bulleted list of the
primary security concerns.

Security Issues
Similar to the country Security Issues section, the city section provides users with relevant security-

related information for each city, including useful city tips.

Airports & Ground Transportation

Airport & Ground Transportation provides general and security-related airport and transportation
information for the city. The Transportation sub-section provides users with an overview of available
modes of transportation to and from the airport and around the city and also outlines any transportation-
related concerns.

Maps
The Map segment provides a full-size interactive map of the city selected.

Events & Calendar

Recent Events

Recent Events provides a list of the most recent travel or security-related events on the country selected.
New events are added to the database on a daily basis. The section displays events in the country for the
past 90 days. To view the events for additional time periods, viewers can utilize the advanced search
option discussed above. Once in advanced search mode users can select a date range of their choosing
to the left of the screen and narrow their search by choosing a location and/or category.

Calendar
This section lists national holidays, religious events and important anniversary dates -- including dates
significant to terrorist and insurgent groups -- for the current year.

Travel Information

Customs/Immigration

The Customs/Immigration section includes basic information regarding the nation's visa and passport
requirements and/or restrictions, health requirements, entry/departure taxes, and export/import
regulations of the selected country.

Note: Because these requirements and regulations are subject to change on very short notice, it is always
advisable to check with the embassy of the country you will be visiting prior to your departure.

Currency
This section provides an overview of the national currency and other currency-related information.
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Communications

The Communications section offers a detailed description of the nation's telephone and communications
system. The section also provides instructions on how to make calls from within the country and to the
selected country from abroad.

Diplomatic Contacts

Diplomatic Contacts provides embassy and consulate contact information for Australia, Canada, China,
France, Germany, Mexico, Russia, the United Kingdom and the United States, for the country selected
when applicable.

Cultural Information
Cultural Information provides information on language, useful cultural tips -- including gestures and/or
actions that may be considered inappropriate or offensive to residents -- and tips for female travelers.

Health and Hospitals

Health and Hospitals outlines the quality of medical care in the selected country by pulling information
from UnitedHealthcare’s Medical Intelligence database. Created in partnership with Harvard Medical
International, this database offers a country-specific, 5-point medical risk rating scale and details on
emergency medical services, hospital contacts, medication information, blood supply, healthcare
payment, and much more.

Print Reports

Print Report allows users to print all of or certain segments of information found on the system for the
selected country.

Questions? Comments?

Contact UnitedHealth Group’s Intelligence team directly at intelligence@uhcglobal.com
or call + (1-713) 430-7300 and ask to speak to a representative for the Intelligence Department.
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Need a
little help?

You are not
alone.

Confidential

According to
American College
Health Association’s

2017 survey,

report feeling so
depressed that it was
difficult to function and
1in 5 are diagnosed
or treated for anxiety.
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Personalized Convenient

Through BetterHelp, a national virtual counseling service, you can get the help you
want, the way you want it. Starting on the effective date of your policy, you have
access to Psychologists (PhD / PsyD), Marriage and Family therapists (LMFT),
Clinical Social Workers (LCSW) and Licensed Professional Counselors (LPC).
These professional licensed counselors will be available to you via ongoing text
communications, live chat, phone, video or groupinars.

When you first visit the counseling website, you will be asked to register and complete
a questionnaire that will request your UHCSR insurance information on your ID card,
emergency contacts and your goals for accessing the service. The questionnaire will
also ask you for counselor preferences (gender, specialty, etc.) to ensure you are
matched with a practitioner that can help you meet your goals. Within 24 hours after
completing the questionnaire, you will be contacted by a counselor to schedule an
appointment and decide on a communication method that best suits your needs.

As an insured with StudentResources, there is no consultation fee for this service. Every
communication with a BetterHelp counselor is covered 100% during your policy period.

Insureds must register at www.counseling4students.com to use BetterHelp services.

Non-insureds can now access BetterHelp, by clicking on “Get Started” and selecting
“Registering for paid account”.

w UnitedHealthcare € betterhelp
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